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RETIREMENT VILLAGES — STATUTORY REVIEW OF LEGISLATION 

Statement by Minister for Commerce 

MR W.R. MARMION (Nedlands — Minister for Commerce) [9.09 am]: On my behalf, the Consumer 
Protection Division of the Department of Commerce has conducted a statutory review of retirement villages 
legislation in accordance with section 83(1) of the Retirement Villages Act 1992. The department has addressed 
a wide range of issues, many of which are complex, and has made over 100 recommendations in the statutory 
report. In doing so, the department has taken into account the diverse views of the many organisations and 
individuals who made submissions or provided comments during the review process.  

Today, I am announcing the tabling of this report in both houses of Parliament. From a government perspective, 
proposed changes to retirement villages legislation are aimed at better balancing the needs of the retirement 
village industry, as it continues to operate in a dynamic and competitive environment, and the needs of senior 
consumers to be better informed and confident of getting fair deals when buying into, living in and leaving a 
retirement village.  

The key recommendations of the report include the following: the establishment of a seniors housing information 
service to provide prospective residents and residents with independent information and support on housing 
matters relevant to seniors—this will require cabinet consideration; powers to remove non-performing managers 
of retirement villages and to appoint an administrator to manage a village where the wellbeing or financial 
security of residents is at risk—this power will be exercised in extreme cases as a last resort; new criteria to 
prevent people with previous convictions of violence, sexual offences, dishonesty, fraud and bankruptcy, from 
operating or managing a retirement village; more time for prospective residents to consider pre-contractual 
disclosure information and a longer contract cooling-off period; mandatory reserve funds to enable retirement 
villages to be maintained in a reasonable condition; mandatory auditing of retirement village operating accounts 
and special funds, unless residents vote each year that they do not require an audit; the opportunity for residents 
to appeal to the State Administrative Tribunal against excessive or unwarranted increases in charges to which 
residents are liable; ongoing charges to cease six months after a non-owner resident or their estate delivers 
vacant possession of their premises and the unit is unable to be sold; strengthening the effectiveness of residents’ 
committees through education materials and training; strengthening the powers of the Commissioner for 
Consumer Protection for enforcing compliance with the law, including a power to seek enforceable undertakings 
and procedures to better streamline taking managers to court; and restructuring, modifying and improving the 
Code of Fair Practice for Retirement Villages.  

Implementation of some of the recommendations in the report will require the approval of cabinet. Others can be 
implemented administratively by the department. The recommendations for legislative change will form the 
basis of a cabinet submission to draft a bill to amend the Retirement Villages Act 1992, the regulations and the 
code. Subject to cabinet approval, I aim to introduce a bill into Parliament as early as possible in 2011.  

Members will recall that this house has recognised the extensive public consultation undertaken as part of the 
review. I thank the people who took the time to contribute to this review process, who included many individual 
residents of retirement villages and the operators of a number of villages. I particularly note the contribution of 
key organisations that represent retirement village residents and the industry: the Retirement Villages 
Association, Aged and Community Services WA and the Western Australian Retirement Complexes Residents 
Association supported by the Council on the Aging.   

The Department of Commerce intends to write to every person who, and organisation that, has contributed to the 
review to advise that I have now tabled the report in the Parliament. The department will make the report 
publicly available through its website. I commend the report to the house.  

[See paper 2868.] 
 


